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1. Executive Summary
This consolidated assessment report integrates findings from the comprehensive digital literacy and community ICT needs assessment conducted across participating barangays in Guipos, Zamboanga del Sur. Engaging a total of eighty (80) local government officials, personnel, and youth leaders, the initiative evaluates demographic distributions, administrative hardware and network infrastructure, digital competency gaps, and capacity-building preferences. The empirical findings provide a robust operational blueprint for designing targeted community extension training programs.
2. Respondent Demographic & Geographic Profile
The assessment evaluated 80 respondents ranging in age from 21 to 59 years old (mean age: 36.2 years). Participants represent a diverse cross-section of local governance, encompassing executive leadership, legislative functions, and administrative support across seven barangays.
	Barangay / Municipality
	Number of Respondents (n)
	Percentage Share (%)

	Sikatuna
	28
	35.0%

	Poblacion
	18
	22.5%

	Canunan
	10
	12.5%

	Balongating
	10
	12.5%

	Dacsol
	6
	7.5%

	Dalapan
	4
	5.0%

	Datagan
	4
	5.0%

	Total
	80
	100.0%



Administrative roles among participants are distributed across key governance tiers, ensuring institutional reach:
	Official Role / Designation
	Frequency (n)
	Percentage (%)

	Punong Barangay (Captain)
	5
	6.2%

	Kagawad (Councilor)
	29
	36.2%

	Secretary
	4
	5.0%

	Treasurer
	4
	5.0%

	SK Chairperson / Official
	25
	31.2%

	Staff / Clerk / Admin
	13
	16.2%



3. Technological Baseline & Infrastructure Availability
Evaluating the technological baseline of participating Barangay Local Government Units (BLGUs) reveals a distinct dichotomy between network connectivity and hardware availability.
	Infrastructure Indicator
	Available (n)
	Operational Status & Implication

	Functional Computers
	79 (98.8%)
	Nearly universal presence, but averaging fewer than 2 units per hall, creating bottlenecks.

	Internet Connectivity (Wi-Fi / Fiber)
	79 (98.8%)
	Robust baseline connectivity; 5% utilize supplementary pocket Wi-Fi.

	Working Printers
	80 (100.0%)
	Universal support for hardcopy generation and physical document processing.

	Working Scanners / MFP
	29 (36.3%)
	Major bottleneck in document digitization workflows and electronic archiving.



Regarding personal device accessibility among respondents, smartphones and tablets exhibit high penetration at 87.5% (70 respondents), followed by laptops at 38.8% (31 respondents) and desktop computers at 10.0% (8 respondents). Notably, 11.2% (9 respondents) reported having no direct access to personal computing devices.
4. Digital Literacy Skills Assessment
The ICT digital skills assessment yielded an overall weighted mean of 1.70 (SD = 0.80), classifying the aggregate competency level as Novice on a 4-point scale (1.00 to 1.74). This indicates a pressing need for foundational digital literacy interventions across all evaluated operational domains.

	Operational Domain
	Weighted Mean
	Std. Dev.
	Interpretation Level

	A. Word Processing (MS Word, Docs)
	1.67
	0.79
	Novice

	B. Spreadsheets & Data Mgmt (Excel)
	1.63
	0.78
	Novice

	C. Presentation & Communication
	1.83
	0.90
	Developing

	D. Internet, Email & Cloud Tools
	1.72
	0.81
	Novice

	E. Online Govt Services & Safety
	1.70
	0.71
	Novice




Key Skill Domain Insights:
Spreadsheets & Data Management (Mean = 1.63): Lowest-performing domain. While encoding resident lists scored 1.60, basic formula application (SUM, AVERAGE, COUNT) dropped to 1.45, presenting a major barrier to automated budgeting and reporting.
Word Processing (Mean = 1.67): Challenges persist in formal letter drafting, professional table formatting, and PDF conversion.
Internet, Email & Cloud Tools (Mean = 1.72): Officials handle official emails (1.85) and virtual meetings (1.75) adequately, but struggle significantly with cloud-based file backups (1.55).
Online Govt Services & Digital Safety (Mean = 1.70): Low confidence in navigating national portals and detecting phishing or cybersecurity threats (1.70).
Presentation & Communication (Mean = 1.83): Ranked highest, with moderate confidence in slide creation and visual announcements.
5. Training Priorities, Logistics & Constraints
To ensure high engagement and practical relevance, the assessment evaluated preferred training formats, scheduling, and anticipated operational challenges.
Top Training Topic Priorities:
Basic Computer Operations & File Organization: 83.95% (68 respondents)
Document Drafting (Clearances, Resolutions, Reports): 64.19% (52 respondents) 
Creating Visual Presentation Materials & Posters: 54.32% (44 respondents) 
Barangay Budgeting & Record-Keeping with Excel: 29.63% (24 respondents)
Email, Cloud File Backup, and Google Workspace: 24.69% (20 respondents) 
Delivery Format & Scheduling Preferences:
Format: 1 Full-Day Intensive Workshop preferred by 64.20% (52 respondents), minimizing disruption to public service duties 
Timing: Saturdays overwhelmingly preferred by 79.01% (64 respondents) to avoid heavy weekday constituent traffic.
Anticipated Training Challenges:
Lack of available computers for hands-on practice: 93.83% (76 respondents) 
Conflicting work schedules and barangay duties: 79.01% (64 respondents) 
Unstable internet connection during training: 64.20% (52 respondents) 
Language or technical terminology barriers: 44.44% (36 respondents) 


	Strategic Recommendation for Extension Team

To overcome hardware scarcity and connectivity concerns during workshops, the extension team must deploy mobile training laptops, utilize small-group rotation exercises, incorporate local dialects for technical explanations, and design offline-capable instructional modules.



